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The main aim of this booklet is to exemplify standards for those teaching Cambridge International AS & A Level 
Sociology 9699, and to show how different levels of candidates’ performance (high, middle and low) relate to the 
subject’s curriculum and assessment objectives. 

In this booklet, candidate responses have been chosen from the June 2021 series to exemplify a range of answers. 

For each question, the response is annotated with a clear explanation of where and why marks were awarded or 
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is 
possible for you to understand what candidates have done to gain their marks and what they could do to improve their 
answers. There is also a list of common mistakes candidates made in their answers for each question. 

This document provides illustrative examples of candidate work with examiner commentary. These help teachers 
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some 
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are: 

9699 June 2021 Question Paper 11

9699 June 2021 Mark Scheme 11

Past exam resources and other teaching and learning resources are available on the School Support Hub:

www.cambridgeinternational.org/support

Introduction

http://www.cambridgeinternational.org/support
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Common mistakes candidates made in this answer

• Identification points were sometimes undeveloped.
• Over-long answers for what is a short question.

How the candidate could have improved their answer

The candidate needed to ensure that their development points do more than simply repeat the identification. This can 
often be achieved by an appropriate example.

Lists the common mistakes candidates made 
in answering each question. This will help your 

learners to avoid these mistakes and give them the 
best chance of achieving the available marks.

Often candidates were not 
awarded marks because they misread or 

misinterpreted the questions. 

       An identification mark is 
awarded for ‘faces of disgust’ 
but the description does 
not develop the point, it just 
repeats it.

       An identification mark 
is awarded for ‘remarks of 
disgust’ and in this case, the 
description given shows that 
the candidate understands the 
example.

Total mark awarded =
3 out of 4

This section explains how the candidate could 
have improved each answer. This helps you to 
interpret the standard of Cambridge exams and 

helps your learners to refine their exam technique.

How to use this booklet
This booklet goes through the paper one question at a time, showing you the high- and middle-level response for each 
question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in the 
right-hand column are the examiner comments.

Example Candidate Response – middle Examiner comments

Answers are by real candidates in exam 
conditions. These show you the types of answers for 

each level. Discuss and analyse the answers with your 
learners in the classroom to improve their skills.

Examiner comments are 
alongside the answers. These 
explain where and why marks 
were awarded. This helps you 

to interpret the standard of 
Cambridge exams so you can 

help your learners to refine their 
exam technique.

1

2

1

2
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Question 1

Example Candidate Response – high Examiner comments

1
2

       Clapping is the identification 
point which is developed in two 
ways: first with an example, 
and second by reference to the 
term ‘positive sanction’. Either 
development would be sufficient.

       Removal of the child’s phone 
is the identification which is also 
developed in two ways: via an 
example and also by reference to 
the term ‘negative sanction’. As with 
the first identification point, only one 
development is needed to gain the 
second mark.

Total mark awarded =
4 out of 4

1

2

Example Candidate Response – middle Examiner comments

       An identification mark is 
awarded for ‘faces of disgust’ but 
the description does not develop the 
point, it just repeats it.

       An identification mark is 
awarded for ‘remarks of disgust’ 
and in this case, the description 
given shows that the candidate 
understands the example.

Total mark awarded =
3 out of 4

1

2

1

2

How the candidate could have improved their answer
The candidate needed to ensure that their development points do more than simply repeat the identification. This can 
often be achieved by an appropriate example.
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Example Candidate Response – low Examiner comments

       The identification mark is 
awarded for the use of force, but 
there is no explanation given.

       An identification mark 
is awarded for withdrawal of 
privileges, but no explanation is 
provided.

Total mark awarded =
2 out of 4

1
1

How the candidate could have improved their answer
The candidate needed to develop each identification point by describing how the sanction encourages people to 
behave appropriately.

Common mistakes candidates made in this question
• Identification points were sometimes undeveloped.
• Over-long answers for what is a short question.

2
2
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Question 2(a)

Example Candidate Response – high Examiner comments

1

2

       The first factor identified 
(funding) is clearly explained in 
terms of the impact it has on a 
sociologist’s ability to conduct 
research on a large scale.

       Relevant sociological material 
is selected (unstructured interviews) 
and is used to support the point 
that interviewers have to be paid 
for their work. This is usefully 
contrasted with a low-cost method. 
For this first practical factor, the 
candidate is awarded 4 out of 4 
marks.

       The second factor identified 
(time) is clearly explained by stating 
that some methods take more time 
than others.

       Relevant sociological material 
is selected (social surveys / 
longitudinal studies) but the 
explanation of how it supports the 
point is not sufficiently developed. 
For this second factor, the 
candidate is awarded 3 out of 4 
marks.

Total mark awarded =
7 out of 8

1

2

4

3

4

3

How the candidate could have improved their answer
By showing explicitly how the sociological material introduced in their second factor (longitudinal studies) supports the 
original point made (time).
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Example Candidate Response – middle Examiner comments

       Time is correctly identified 
as a practical factor although 
the explanation could be clearer. 
Relevant sociological material is 
introduced (questionnaires and 
surveys) but there is no attempt to 
explain how the material supports 
the point. For this factor, the 
candidate receives 3 out of 4 marks.

       Funding is correctly identified 
as a practical factor, but it is not 
explained. ‘Interview’ is not credited 
as relevant sociological material as 
a type of interview is not specified. 
For this factor, the candidate 
receives 1 mark out of 4.

Total mark awarded =
4 out of 8

1

2

1

2

How the candidate could have improved their answer
• By greater adherence to the question’s rubric, i.e. more careful explanation of the practical factors identified.
• By being more explicit in the identification of relevant sociological material and in demonstrating how it supports the 

original points made.

Example Candidate Response – low Examiner comments

       Two factors are accurately 
identified: the ‘number of 
candidates that would take part’ 
and the ‘money needed’. Neither 
points are explained or developed 
sociologically. The candidate is 
awarded 1 mark for each factor.

Total mark awarded =
2 out of 4

1

1

How the candidate could have improved their answer
By attempting an explanation of the accurate knowledge that they have demonstrated.

Common mistakes candidates made in this question
Many candidates demonstrated knowledge of the topic area but did not address the question directly. To achieve full 
marks, a response must: identify a characteristic, explain it, select relevant sociological material and show how this 
material supports the point.
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Question 2(b)

Example Candidate Response – high Examiner comments

1

2

       Two clear and distinct 
limitations were required, but in this 
answer the candidate only identifies 
one limitation. 2 out of 3 marks are 
awarded.

       For the second limitation, 
all three elements are present: 
a limitation (the observer effect); 
a development (people act 
differently when observed); and 
an explanation of why this is 
a limitation (because it lowers 
validity). This means the candidate 
is awarded 3 out of 3 marks.

Total mark awarded =
5 out of 6

1

2

How the candidate could have improved their answer
With the first limitation, the candidate omitted to explain why or how access problems may limit this method, e.g. a lack 
of representativeness.



Example Candidate Responses – Paper 1

11

Example Candidate Response – middle Examiner comments

       This response makes the same 
point twice, i.e. it identifies the 
Hawthorne effect as a limitation and 
explains it in terms of participants 
acting differently when observed. 
As such, only one limitation is 
rewarded. The most convincing 
development of why this is a 
limitation of this method is that it 
decreases validity. The response 
receives 3 out of the 3 for this 
limitation, but 0 out of 3 for the 
second one.

Total mark awarded =
3 out of 6

How the candidate could have improved their answer
Two clear and distinct limitations were required but, in this answer, the candidate only identified one limitation 
(although they did receive 3 marks for this point).

1
1
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Example Candidate Response – low Examiner comments

       Only one limitation is identified 
(‘may act differently’) but there is 
no real development of this point. 
The reference to ‘altered results’ 
is too vague to be rewarded. The 
response is awarded 1 out of 3 
for this limitation (and 1 out of 6 
overall).

Total mark awarded = 
1 out of 6

1 1

How the candidate could have improved their answer
The candidate only made one point so could only achieve a maximum of 3 out of the 6 marks available. The 
identification point they made is a valid one and there is some evidence that this could have been developed 
successfully had the candidate taken greater care in explaining their point.

Common mistakes candidates made in this question
• As with Question 2(a), many candidates demonstrated knowledge of the topic area but did not address the 

question directly. Often responses identified and explained a limitation but did not then go on to explain why it is a 
limitation of the method.

• There was also a common tendency for candidates to mix points together using the same material to support both 
limitations, which should be avoided.
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Question 3(a)

Example Candidate Response – high Examiner comments

1

       The first point identifies 
changes in domestic / childcare 
roles. Sociological material is used 
in support of this (‘new man’ and 
postmodern theory.) Although rather 
slight, the point is developed.

       The second point identifies 
the role of government policy 
in promoting change. Equal 
pay legislation is used as an 
example. The point is relevant but 
underdeveloped and less focused 
on men.

       The sociological material used 
is appropriate but not always fully 
focused on the question.

Total mark awarded =
7 out of 10

1

2

3

2

3

How the candidate could have improved their answer
• The response contained one clear and developed point and one relevant but underdeveloped point. The answer 

was concise, and the sociological material used was appropriate, but more depth was required.
• In relation to the second point, there also needed to be greater focus on male identity.
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Example Candidate Response – middle Examiner comments

2

       The first part of this answer is 
rather general and not linked to a 
clearly made point that is directly 
focused on the question.

       A clear point is made: the 
impact of feminism has led to a 
redefinition of the meaning of what 
it is to be a male. Men’s roles have 
been recast in relation to work, 
home, childcare and emotions. This 
point is developed but only just.

Total mark awarded =
4 out of 10

2

1
1

How the candidate could have improved their answer
The candidate made one clear and developed point. The first part of the answer lacked a direct focus on the question 
and could only be seen as general support for the point made in relation to the impact of feminism on male identity. 
This approach limits the marks that can be obtained. Two clear and distinct points are required.
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Example Candidate Response – low Examiner comments

       There is one underdeveloped 
point made; that men are now more 
domestic and involved in childcare. 
The ‘new man’ is mentioned but 
is not accurately explained or 
supported.

Total mark awarded =
3 out of 10

11

How the candidate could have improved their answer
The candidate made one clear point, but it is underdeveloped. A concept is mentioned but this is not explained and no 
sociological material was used to support the point. Two clear and developed points were needed to obtain full marks.

Common mistakes candidates made in this question
• Many candidates only made one point in their answer. To achieve full marks in this question, candidates should 

provide two clear and fully developed points.
• Many candidates’ answers included lengthy historical descriptions of gender roles and did not focus directly on 

changes to male identity.
• Not all candidates used relevant sociological evidence to support the points they made.
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Example Candidate Response – high Examiner comments

       The point is made that, despite 
a superficial change, men remain 
‘the root of all evil’ and continue to 
dominate. This is identified as a 
radical feminist position.

       The point is developed 
by reference to the continuing 
influence of parents in shaping 
boys’ identity – as breadwinners 
and as being unemotional.

Total mark awarded =
5 out of 6

Question 3(b)

2

1

2

1

How the candidate could have improved their answer
This is a good fully developed answer. However, the candidate could have made better use of relevant sociological 
material.
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Example Candidate Response – middle Examiner comments

       The point is made that men 
still populate common roles. This is 
developed with reference to labour 
force examples.

       The candidate makes a second 
point against the argument – that 
men are still required to maintain 
a masculine appearance. This is 
linked to their continuing ‘protector 
role’.

       As the question requires one 
argument against the view, only 
one point is rewarded. Both points 
have equal merit – they are both 
clear arguments but, considered 
separately, each is a little 
underdeveloped.

Total mark awarded =
4 out of 6

1

2

3

1

2

3

How the candidate could have improved their answer
The candidate should have focused their time and attention on one argument instead of two, as the question required.
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Example Candidate Response – low Examiner comments

       This is a simple assertion that 
not much has changed, but the 
point is undeveloped and lacking 
clarity.

Total mark awarded =
2 out of 6

How the candidate could have improved their answer
The point made was sound but needed more development and supporting sociological material. The candidate 
needed to give examples demonstrating that change in male identity is minimal.

1
1

Common mistakes candidates made in this question
The most common mistake with this question was the tendency to give more than one argument against the view. 
Only one argument is required and only one will be rewarded. Attention should therefore be focused on identifying a 
single point and then developing and supporting it with relevant sociological material.
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Example Candidate Response – high Examiner comments

       The candidate identifies the 
view in the question as linked 
to positivism and the scientific 
approach. Key concepts and 
methods are introduced.

       This paragraph takes a central 
concern of positivism (value 
freedom / objectivity) and shows 
how it can be seen as a strength. 
This is illustrated via a relevant 
quantitative method (experiments) 
and sociological study (Rosenthal). 
This is awarded marks in AO1 and 
AO2 for knowledge and application.

Question 5

2

1

2

1
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Example Candidate Response – high, continued Examiner comments

       The argument supporting the 
view continues by showing how 
quantitative methods are reliable. 
This is well developed and effective. 
The concept is carefully unpacked 
and illustrated, and there is a direct 
focus on the question.

       Here, the interpretivist critique 
of the quantitative method is briefly 
outlined, but this section is rather 
undeveloped and juxtaposed.

       This section provides some 
good evaluation of quantitative 
methods and, in particular, argues 
against the view that these methods 
are objective by reference to topic 
choice and funding.

       There is a final weighing up of 
strengths and limitations and the 
candidate comes to a conclusion. 
This is not fully developed but 
is awarded more AO3 marks. 
The responses contain a range 
of points, some of which are 
detailed, and there is good use of 
sociological material. The evaluation 
points are explicit and direct.

AO1: 7 out of 8
AO2: 7 out of 8
AO3: 6 out of 10

Total marks awarded =
20 out of 26

3
3

How the candidate could have improved their answer
• This was a good response, but it was rather slight. Points were fairly detailed, but there wasn’t a great range 

provided.
• The evaluation was explicit and accurate, but also rather narrow.

6

44

5

5

6
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Example Candidate Response – middle Examiner comments

       This is a sound introduction 
to the debate that introduces 
theoretical positions and relevant 
methods.

       Three strengths are 
identified (practical, reliable and 
representative) and are linked 
to the positivist approach. More 
development of each point would 
improve the answer.

2

1

2

1
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Example Candidate Response – middle, continued Examiner comments

       Evaluation is mainly achieved 
by contrasting positivism with the 
interpretivist approach. Validity 
is offered as an alternative to 
reliability, but this is somewhat 
underdeveloped.

       The final point contains 
reference to science and agency 
but needs greater development. 
Overall, there is a range of 
strengths and limitations, but the 
approach is list-like and lacks 
development.

AO1: 6 out of 8
AO2: 5 out of 8
AO3: 5 out of 10

Total mark awarded =
16 out of 26

3
3

How the candidate could have improved their answer
• The candidate introduced a good range of ideas, concepts and methods, but the points made were nearly all 

underdeveloped.
• There could have been greater application of the material. Only one quantitative method was applied to the 

methodological concepts.

44
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Example Candidate Response – low Examiner comments

       A basic overview of quantitative 
data is given but without links 
to sociological approaches or 
methods. The concept of validity is 
mentioned but not developed.

       A contrast is made with 
qualitative data, but this is not 
developed. Credit is given for a 
two-sided approach, but the level 
of knowledge and understanding is 
low.

AO1: 3 out of 8
AO2: 3 out of 8
AO3: 3 out of 10

Total marks awarded =
9 out of 26

2

1

2

1
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How the candidate could have improved their answer
• The candidate had a basic idea of the shape of the debate but there was little reference to key concepts and 

methods.
• Evidence of a greater knowledge of core sociological methods and their attributes would be the base line for 

improving this answer.

Common mistakes candidates made in this question
Many candidates usefully outlined the theoretical context for this question (positivist vs interpretivist approaches) but 
sometimes this meant that they lost direct focus on the question.
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